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1 
 

INTRODUCTION 
 
 
1.1 THE UNIVERSITY OF CALGARY IN QATAR  
 

Chosen by the State to bring its internationally recognized programs to Qatar, the University of 
Calgary – Qatar is the first satellite campus of the University of Calgary, a large, research-intensive 
university situated in the city of Calgary, in the Province of Alberta, Canada. The University of 
Calgary – Qatar offers a full Bachelor and Masters of Nursing Degree program, as well as a separate 
curriculum to allow experienced nurses to advance their qualifications to a full Baccalaureate. The 
university’s future plans include providing doctorate level program as our student population 
expands and the demand warrants introduction. 
 
The UNIVERSITY OF CALGARY in QATAR is home to over 500 students and 100 faculty and 
staff and is currently located at the 10,000 sq. metre Al Rayyan Campus, Al Forousiya Road, 
Opposite Horse Racing Track. 
 
In addition to working with the State of Qatar, the University collaborates with other health care 
institutions and educational facilities to raise the profile and professional standing of nursing and 
to realize a shared vision of excellence in healthcare in this State. Our mission is to excel in research 
and educational initiatives that contribute to health and wellness; educating nurses who will become 
renowned for excellence in practice; and preparation of leaders to develop emerging healthcare 
initiatives. 
 
The University of Calgary – Qatar currently (based on the 2021-2022 fiscal year) has a combined 
annual budget of CDN $21 million. 
 
Further information on the University of Calgary – Qatar can be found at 
www.qatar.ucalgary.edu.qa  
 

 
1.2 OBJECTIVES 
 

The objectives of the UNIVERSITY OF CALGARY in QATAR in developing this Request 
for Proposal are to identify the unique logistical requirements of the organization as described in 
Schedule A, and to ensure careful selection of an experienced, qualified supplier(s) through the use 
of an established list of criteria for evaluation.  This Request for Proposal is to invite suppliers to 
submit their detailed proposals to satisfy the requirements set out in Schedule A. 

http://www.qatar.ucalgary.edu.qa/
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INFORMATION TO BIDDERS 
 
 
2.1 PROJECT SCOPE 
 

The UNIVERSITY OF CALGARY in QATAR is soliciting proposals from Bidders qualified to 
provide a bid for RFP0102 Housekeeping and Cleaning services including labour, supplies and 
consumables at UCQ facilities. 
 
Vendors must provide their Qatar Classification Certificate and Company Registration 
Certificate 
 
For more information on deliverables, please refer to Schedule A. 
 
Bidders shall state other related services that can be provided, such as service agreements, 
warranties, etc. From the responses received from this request, the University will select a Bidder, 
based on established criteria, that offers the most attractive and beneficial proposal that will enable 
the University to offer the best possible instructional materials for its students. 
 
The contract awarded will cover deliverables agreed to by the University and the Bidder and will 
cover the term required to successfully deliver all identified requirements to successfully complete 
the project. The University may cancel the contract at any time if established performance criteria 
are not met or for any other reason that the University deems appropriate. 
 
Bidders are requested to supply complete and accurate information and submit fixed price proposals 
to provide the equipment and supplies that is determined to best meet our needs. 
 

2.2 THE RFP DOCUMENT 
 

The RFP document is available and can be downloaded in electronic form from the UNIVERSITY 
OF CALGARY in QATAR web site:  
 
http://www.qatar.ucalgary.ca/procurement 
 
Bidders are responsible for monitoring the website for any additional information and addenda 
concerning this RFP.  
 

2.3 THE RESPONSE 
 

Bidders’ responses must follow the format, including all sections of this RFP document.  Bidders 
are responsible for providing complete and accurate information on their company’s rationale 
pertaining to the following generals.  Any sections not answered, or any information not 
provided may result in the assignment of a lower evaluation score to the response. 

 

http://www.qatar.ucalgary.ca/procurement
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2.3.1 COMPANY PROFILE/REPRESENTATIVES 

 
Provide information on your company’s history, present structure, locations, and 
experience/expertise. Include specifics and resumes on qualified company representatives 
and their ability/availability to service the UNIVERSITY OF CALGARY in QATAR 
account as it pertains to the requirements and specifications stipulated in Schedule A.   

 
2.3.2 DELIVERY 

 
The UNIVERSITY OF CALGARY in QATAR   requires that delivery be made DDP 
UNIVERSITY OF CALGARY in QATAR, freight prepaid.  Specifically advise in your 
response if you cannot meet this term.  Provide information on all lead times required to 
supply products/equipment or services listed in the RFP. 
 

2.3.3 PRICING 
 

All costs must be listed.  Completely describe all prices, including initial and recurring 
costs, taxes excluded, DDPUNIVERSITY OF CALGARY in QATAR, freight prepaid, 
and quoted in Qatari Riyals.  Pricing for all items specified in Schedule A must be disclosed 
in the response.  If contracts are awarded, no sums will be paid by the UNIVERSITY OF 
CALGARY in QATAR for any part of the contract except those disclosed in the response. 
 

2.3.4 ADDITIONAL SERVICES 
 

You must supply full information (including all pricing) on any additional services 
associated with this Request that you are willing to offer to the UNIVERSITY OF 
CALGARY in QATAR.  All such services must be available through the term of the 
contract and will be ordered and paid for by the UNIVERSITY OF CALGARY in QATAR 
on an “as required” basis. 
 

2.3.5 SUPPLIER CONTRACTUAL TERMS & CONDITIONS 
 

List separately any contractual terms which must be included as part of the contract if 
awarded to you and which would be a condition to acceptance of your proposal. 
 
List separately any contractual terms that you would like the UNIVERSITY OF 
CALGARY in QATAR to consider, but which would not be a condition of the acceptance 
of your proposal by the UNIVERSITY OF CALGARY in QATAR.  These terms would 
form only part of the contract with the UNIVERSITY OF CALGARY in QATAR, with 
specific further agreement of the UNIVERSITY OF CALGARY in QATAR. 
 
All terms and conditions of this RFP are assumed to be accepted by the supplier, and 
incorporated in the supplier’s proposal, except those conditions and provisions which are 
expressly excluded by the supplier’s proposal wording. 
 
IDENTIFY ANY TERMS AND CONDITIONS OF THIS REQUEST WITH WHICH YOU ARE UNABLE 
TO COMPLY.  IT WILL BE ASSUMED THAT THE BIDDER ACCEPTS ALL TERMS AND 
CONDITIONS UNLESS OTHERWISE NOTED AND ALL SUCH TERMS AND CONDITIONS WILL 
FORM PART OF THE CONTRACT. 
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2.3.6 REFERENCES 

 
Bidders must include a list of references of clients to whom you have supplied similar 
product equipment and/or services.  Please include at least three (3) references, complete 
with the contact person, their telephone number, fax number, e-mail address, and the type 
of product/service provided. 
 
The UNIVERSITY OF CALGARY in QATAR reserves the right to check the references 
of any and all bidders at any time during the evaluation process and at our discretion.  
References may be contacted by phone and/or in writing, and any information received 
will be used to assist the evaluation committee in determining a supplier’s compliance with 
this Request For Proposal. 
 
The UNIVERSITY OF CALGARY in QATAR will not enter into a contract with any 
supplier whose references, in the opinion of the UNIVERSITY OF CALGARY in 
QATAR, are found to be unsatisfactory.   
 

2.3.7 BID SUBMISSION 
 
Bids must be properly sealed in separate envelopes as follows: 
 

• Technical Bid (original + 1 copy) +  
• A Tender Bond for QAR 10,000. The Tender Bond should be attached 

with the Technical Bid 
• Commercial Bid (original + 1 copy) 

 
The 2 sealed envelopes must specify on the outside of the envelope, the name of the bidder 
and to which Bid the envelope houses (Technical or Commercial) 
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3

THE RESPONSE ASSESSMENT

3.1  RESPONSE RULES

3.1.1 The responses and accompanying documentation submitted by suppliers becomes the 
property of the UNIVERSITY OF CALGARY in QATAR and will not be returned. 

3.1.2 The UNIVERSITY OF CALGARY in QATAR  shall not be responsible or liable for any 
costs associated with the preparation, presentation and submission of any supplier’s 
response to this RFP 

3.1.3 Proposals shall remain final and binding on the vendor for 120days from the RFP closing 
date, and may not be altered by subsequent offers, discussions, or commitments unless the 
vendor is requested to do so by the UNIVERSITY OF CALGARY in QATAR .  The 
proposal shall be used as the basis for the agreement. 

3.1.4 In other than a sole source situation, a single response (for example, a proposal from only 
one supplier to the RFP) may be deemed a failure of competition, and at the sole opinion 
of the UNIVERSITY OF CALGARY in QATAR, the RFP may be cancelled. 

3.1.5 The UNIVERSITY OF CALGARY in QATAR reserves the right to cancel this RFP in its 
entirety after the advertised closing date, if all qualified bids exceed the UNIVERSITY OF 
CALGARY in QATAR’s allocated budgets, or if the scope of the UNIVERSITY OF 
CALGARY in QATAR requirements change. 

3.1.6 Proposals which are incomplete, conditional or obscure, incorrect, or in any way fail to 
conform to the requirements of the RFP document, or which contain alterations, erasures, 
or irregularities of any kind will be rejected. 

3.1.7 The UNIVERSITY OF CALGARY in QATAR shall retain the RFP, all related terms and 
conditions, exhibits, and other attachments, in original form, in an archival copy.  Any 
modification to these in the Bidders’ submission is grounds for immediate disqualification. 

3.1.8 The representations in this RFP are furnished merely for general information of suppliers 
and are not, in any way, warranted or guaranteed by or on behalf of the UNIVERSITY OF 
CALGARY in QATAR.  All prospective suppliers are urged to conduct their own 
investigations into the material facts, and the UNIVERSITY OF CALGARY in QATAR 
shall not be held liable or accountable for any error or omission in any part of this RFP. 

3.2  ELIGIBILITY/ACCEPTANCE/REJECTION OF RESPONSES 

3.2.1 This Contract shall be governed by and construed in accordance with the laws of the State 
of Qatar and shall be deemed to be executed in Doha, Qatar.  These laws require the 
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UNIVERSITY OF CALGARY in QATAR to conduct the competition strictly in 
accordance with the declared rules of the RFP.  As a result, to avoid the automatic 
disqualification of any bid that is non-compliant, the UNIVERSITY OF CALGARY in 
QATAR must have the express power in the RFP to waive any non-compliance by a Bidder 
with the requirements of the RFP.  We have chosen to create the express power in the RFP 
to waive only minor non-compliance with the RFP requirements.  This allows us to 
consider and possibly accept any bid that is advantageous to the UNIVERSITY OF 
CALGARY in QATAR, although it may be non-compliant in some minor respect. 
However, Bidders should note that we have reserved the right to waive only minor non-
compliance with the requirements of the RFP, as determined by the UNIVERSITY OF 
CALGARY in QATAR at its sole discretion.  We strongly urge Bidders to review the 
requirements of the RFP carefully and ensure their bid is fully compliant with all 
requirements. 

3.2.2 Bidders may withdraw their proposals anytime prior to the RFP closing time. 

3.2.3 Bidders must ensure that all responses submitted are in a sealed envelope, clearly marked 
with the identifying RFP number and name.  Facsimile or e-mail responses will not 
be accepted.  

3.2.4 This Contract has been executed in the English language and responses received shall be 
in the form of Original plus one copy at the UNIVERSITY OF CALGARY in QATAR 
until 14:00:00 hours, and not later than 14:00:00 hours, on 25th October 2021.  

3.2.5 All responses are date-marked when received at the UNIVERSITY OF CALGARY in 
QATAR reception desk.  If a dispute arises as to whether the response was received before 
the 14:00:00 hour deadline, the date/time marking made by the receptionist at the 
UNIVERSITY OF CALGARY in QATAR is the only date and time acknowledged by the 
UNIVERSITY OF CALGARY in QATAR. 

3.2.6 All Bidders are requested to send their RFP responses to: 

Delivery Address 
Main Reception Desk 
Procurement Officer 
UNIVERSITY OF CALGARY in QATAR 
Box 23133 
Al Rayyan Campus, Al Forousiya Road 
Opposite Horse Race Track 
Doha, Qatar 
Tel.: +974- 4406 5216 

Responses not received at this location by the closing date and time stated will be rejected 
and returned unopened to the Bidder. 

3.2.6 This RFP should not be construed as a contract to purchase goods or services.  The 
UNIVERSITY OF CALGARY in QATAR is not bound to accept the lowest priced or any 
proposal from those submitted.  The UNIVERSITY OF CALGARY in QATAR is not 
under any obligation to award a contract, and reserves the right to terminate the RFP 
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process at any time with any or all of the responding bidders.  The UNIVERSITY OF 
CALGARY in QATAR reserves the exclusive right, at its sole discretion: 

• To accept the proposal which it deems to be most advantageous to the UNIVERSITY
OF CALGARY in QATAR and to waive any deviations in the proposal;

• To reject all proposals and invite new proposals for the goods/services required;
• To increase, decrease, delete, or vary any portion of the work;
• To reject proposals which in its opinion are clearly non-viable from an implementation,

operational, environmental, scheduling technological, or financial perspective;
• To reject proposals with significant omissions of required information as they relate to

desirable requirements;
• To reject proposals that have conditions attached which are not authorized by the RFP;
• To reject proposals which fail to provide satisfactory references, or to meet servicing

requirements;
• To reject all proposals in any case as described in 3.1 Response Rules above.

3.2.7 No act of the UNIVERSITY OF CALGARY in QATAR other than a written notice, signed 
by the buyer shall constitute an acceptance of a response.  The UNIVERSITY OF 
CALGARY in QATAR may require the successful bidder to execute formal documents 
prepared by the UNIVERSITY OF CALGARY in QATAR, consistent with this Request 
and the successful bidder’s response.  However, the absence of formal documents shall not 
affect the binding nature of the contract arising from your submission. 

3.3 RESPONSE EVALUATION 

3.3.1 Upon receipt of supplier’s responses, an evaluation committee will screen each to ensure 
the supplier’s compliance with the requirements of this RFP.  The committee reserves the 
right to (at its sole discretion) determine whether or not any proposal is compliant with this 
request.  Other than those deemed as minor non-compliant issues, non-compliant proposals 
will be rejected. 

3.3.2 After a response has passed the initial screening, the committee will analyze the detailed 
specifications of the supplier’s proposal. 

3.3.3 The selection (if any) of responses will be based on pre-determined criteria. 

3.3.4 The UNIVERSITY OF CALGARY in QATAR reserves the right to seek proposal 
clarification from bidding suppliers to assist in the evaluation. 

3.3.5 After the initial evaluation of bidder’s responses, the UNIVERSITY OF CALGARY in 
QATAR reserves the right to short-list potential suppliers, and may request that these short-
listed bidders make a formal presentation.  Such presentations shall be made at the cost of 
the bidder. 

3.3.6 Please note that the UCQ Procurement Committee is not bound to select any of the 
firms/institutions submitting proposals. Furthermore, since a contract will be awarded in 
respect of the proposal which is considered most responsive to the needs of the project 
concerned, due consideration being given to UCQ Procurement Committee’s general 
principals, including economy and efficiency. UCQ Procurement committee does not bind 
itself in any way to select the firm/institution offering the lowest price. 
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3.4 NEGOTIATIONS 
  

The UNIVERSITY OF CALGARY in QATAR reserves the right to negotiate with any supplier 
submitting a response to alter, clarify, and enhance the proposal and any contract arising out of 
acceptance of the response. 
 

3.5 CLOSING OF PROPOSAL 
 
 Suppliers may not submit new price proposals after the specified deadline date. 
 
 The opening of responses will be closed to the public. 
 
3.6 ADDENDA/EXTENSIONS 
 

All addenda issued during the time of the RFP, and at closing, will become part of the contracts.  
The UNIVERSITY OF CALGARY in QATAR may, by addendum, extend the deadline date for a 
period of not more than five (5) business days.  All addenda will be posted on the UNIVERSITY 
OF CALGARY in QATAR website: 
 
http://www.qatar.ucalgary.ca/procurement 
 

3.7 MODIFICATION 
 

Amendments to your proposal must be received in writing prior to the deadline date, time and 
location. 
 

3.8 FURTHER INFORMATION/ SITE VISIT 
 
3.8.1 The supplier is responsible for clarifying interpretation of any terms in the RFP, prior to 

submitting the proposal, by contacting the person(s) listed below. Information obtained 
from any other source is not official and may not be accurate.   

 
Bid and Technical Information 
 

Tahir Farooqui M.Sc., CRSP, CMIOSH, MIIRSM  
Team Lead-OHS & Facilities  
UNIVERSITY OF CALGARY in QATAR  
Al Rayan Campus, Al Forousiya Road, Doha-Qatar 
 
 

Office         +974 4406 5347 
Mobile         +974 6649 9423 
Fax              +974 4406 5299   
Email          tahir.farooqui@ucalgary.ca 
Website          www.ucalgary.edu.qa  

 
Enriching health and wellness in Qatar and the Gulf region 
through world-class education of nursing leaders and practitioners 
 

http://www.qatar.ucalgary.ca/procurement
mailto:tahir.farooqui@ucalgary.ca
http://www.ucalgary.edu.qa/
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3.8.2 Site visit dates: 14TH October 2021 at 10 a.m. (RSVP required to register the number of 
visitors to adhere to COVID protocols.  Maximum two people will be allowed per 
company.) 

 
3.9 INNOVATIVE PROPOSAL 
 

Bidders are encouraged to supply information on new and innovative processes that they feel would 
be beneficial to the UNIVERSITY OF CALGARY in QATAR (innovative proposal).  The 
innovative proposal should be set out entirely separately in your proposal and will only become a 
contract if and when specifically agreed upon between you and the UNIVERSITY OF CALGARY 
in QATAR, apart from any acceptance of the basic proposal.  The innovative proposal must address 
all purchase and service requirements of the UNIVERSITY OF CALGARY in QATAR. 
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4 
 

THE CONTRACT 
 
4.1 THE CONTRACT 
 

The Contract you will have with the UNIVERSITY OF CALGARY in QATAR, if awarded to you, 
will include: 
 
4.1.1 This Request and all of its schedules. 

 
4.1.2 Your response, in its entirety, to the Request and, in that regard, all promises made in the 

response will be deemed covenants in the contract and all information, representations, and 
warranties made in the response will be deemed representations and warranties of the 
contract surviving the signing of any additional or formal documents prepared by the 
UNIVERSITY OF CALGARY in QATAR  and the termination of the contract; provided 
that only those contractual terms indicated by you in your response as being terms which 
you would like the UNIVERSITY OF CALGARY in QATAR  to consider and which are 
specifically agreed to by the UNIVERSITY OF CALGARY in QATAR  form part of the 
contract. 

 
4.2 CONFIDENTIALITY AND THE FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 

ACT 
 

4.2.1 The bidder acknowledges that the UNIVERSITY OF CALGARY in QATAR must operate 
in accordance with The Freedom of Information and Protection of Privacy Act (FOIP) of 
Alberta as amended, revised, or substituted from time to time, and shall abide by the 
requirements of FOIP insofar as applicable to its operations and the information the bidder 
has access to, collects, or uses as a consequence of carrying out its obligations under this 
Request or any consequent contract. 

 
4.2.2 The bidder, the bidder’s employees and agents shall: 

 
a) Keep strictly confidential all information concerning the UNIVERSITY OF 

CALGARY in QATAR and/or third parties or any of the business or activities of the 
UNIVERSITY OF CALGARY in QATAR and/or third parties acquired as a result of 
participation in the Request. 

b) Only use, copy, or disclose such information as is necessary for the purpose of 
submitting a proposal or upon written authorization of the UNIVERSITY OF 
CALGARY in QATAR. 

 
4.3 BID DISPUTE PROCESS 
 

4.3.1 At the conclusion of the RFP, a letter reflecting the successful bidder(s) will be sent to the 
short-listed suppliers only.  Unsuccessful suppliers may request a debriefing by contacting 
Mr Abubakar Aidarus, Procurement Officer. 
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4.3.2 The name of the successful bidder(s) will be made available to all non-short-listed bidders, 
and shall be divulged upon receipt of written request by the Supply Management within 
sixty-days (60) of the award date.  

4.3.3 All award disputes or protests must be submitted in writing to the Director of Finance 
within five (5) days of the award date.  Failure to protest within this time period shall be 
deemed a waiver of all rights.  The Director of Finance’s decision will be final in all protests 
or disputes.  The UNIVERSITY OF CALGARY in QATAR takes protests very seriously 
and expects the same.  Written protests shall include the following: 

 
• Name, address, telephone and fax number of complainant 
• Complainant’s or its representative’s signature 
• Reference competitive bid or contract number 
• Detailed documentation of the legal and factual grounds of the dispute, complete 

with copies of relevant documents 
• State dispute resolution expectations 
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5 

TERMS AND CONDITIONS 
5.1 INSURANCE 

Suppliers shall provide proof satisfactory to the UNIVERSITY OF CALGARY in QATAR that 
they have valid subsisting public liability and property damage insurance showing the types of 
coverage, the amounts, and the effective dates of the insurance, which shall not be less than Qar 
2,000,000 for bodily injury and property damage, inclusive limits or such greater amount as 
elsewhere provided in the contract.  Failure for any reason to furnish this proof at any time shall be 
a breach of the contract, allowing the UNIVERSITY OF CALGARY in QATAR to terminate the 
contract or at the UNIVERSITY OF CALGARY in QATAR’s option, to supply such insurance 
and charge the cost to the Supplier.  The UNIVERSITY OF CALGARY in QATAR may require 
the Supplier to have the UNIVERSITY OF CALGARY in QATAR added as an insured party to 
the insurance policy and/or require the Supplier to furnish a certified copy of the policy for such 
insurance. 

5.2 INDEMNIFICATION 

Suppliers shall indemnify and save harmless the UNIVERSITY OF CALGARY in QATAR from 
and against all losses, costs, expenses and claims, demands, actions, payments, suits, recoveries, 
judgements, and settlements of every nature or description brought or recovered against or incurred 
directly by the UNIVERSITY OF CALGARY in QATAR by reason of any act or omission 
(negligent or otherwise) of the Supplier, or their agents or employees, in the performance of the 
contract. 

5.3 PATENT INDEMNITY 

The Supplier shall defend, at your own expense, any action brought against the UNIVERSITY OF 
CALGARY in QATAR to the extent that is based on a claim that the equipment supplied by the 
supplier under the contract infringes any patent, industrial design, or any other similar right, and 
the Supplier shall pay any costs and damages finally awarded against the UNIVERSITY OF 
CALGARY in QATAR in any such action. 

5.4 INTELLECTUAL PROPERTY RIGHTS 

The UNIVERSITY OF CALGARY in QATAR will be the owner of any intellectual property 
rights, including patent, copyright, trademark, industrial design and trade secrets in any product 
developed through the Contract.  Licensing and marketing rights to the developed product will not 
be granted in the Contract.  Proposals regarding these rights should not be submitted in response to 
this RFP and will not be considered in evaluating responses.  If, in the future, the UNIVERSITY 
OF CALGARY in QATAR elects to commercialize the developed product, the licensing and 
marketing rights will be negotiated separately. 
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5.5 DEFAULT 
 

If service, quality, cost, or availability is deemed to be unacceptable and these defaults have not 
been corrected within 30 days of notice to do so, the UNIVERSITY OF CALGARY in QATAR 
has the right to cancel the contract upon thirty-day (30) written notice.  Suppliers will only be 
entitled to payment for goods and services provided under the terms and conditions of the 
Agreement, up to the date of the default, and that there shall be no right or entitlement to the 
payment of any further sums or damages whatsoever. 
 

5.6 ASSIGNMENT 
 

Neither party shall assign this contract or any monies to become due thereunder without the prior 
written consent of the other. 
 

5.7 PERMITS AND LICENSES 
 

The supplier shall obtain and pay for all permits and licenses required either by the State of Qatar 
or any other authority to enable the supplier to do all things necessary to perform the contract 
according to the provisions of the contract. 
 

5.8 LAWS 
 

The laws of the State of Qatar will govern this contract. 
 

5.9 THE LABOUR RELATIONS CODE 
 

The Supplier shall comply with all applicable provisions of Qatari Labour Law and all regulations 
made thereunder and any amendments thereto or any code or act passed in substitution therefore 
together with the applicable regulations as amended from time to time.  Without limiting the 
generality of the foregoing, the Supplier shall pay all of your employees as required by the said law 
and the said regulations then in force. 
 

5.10 WORKPLACE SAFETY 
 

The Supplier shall comply with all the provisions of the State of Qatar and UNIVERSITY OF 
CALGARY in QATAR Workplace safety regulations, and all amendments thereto, and all 
regulations now or hereafter made thereunder, and shall indemnify the UNIVERSITY OF 
CALGARY in QATAR in respect to all matters arising out of or in connection with the Supplier’s 
failure to comply in all respects with applicable provisions of the said act and regulations. 
 

5.11 CONTRACT TERMINATION 
 

The UNIVERSITY OF CALGARY in QATAR reserves the right to terminate the contract, or any 
part of the contract resulting from this RFP, due to unsatisfactory material, goods or service being 
supplied at any time during the contract period.  Unsatisfactory material, goods, or services are 
defined as follows: 
 

1. The quality of product is below that specified in the response to Request for Proposal. 
2. The supplier is unable to deliver in the time periods specified. 
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3. The supplier fails to follow the UNIVERSITY OF CALGARY in QATAR’s ordering
and delivery procedures stated in the contract.

4. Support and service that does not meet standards stated in the contract or are otherwise
not acceptable.

5.13 MUTUAL TERMINATION 

With mutual agreement of both parties, upon receipt and acceptance of not less than sixty (60) days 
written notice, the contract or part of the contract may be terminated on an agreed date prior to the 
end of the contract period without penalty to either party. 

5.14 PREPAYMENT TERMS 

If prepayment is required, the Supplier must promptly provide and pay for a performance bond 
equal to the amount of the required prepayment. 

5.15 TIME 

Time is of the essence. 

5.16 CONFLICT OF INTEREST DISCLOSURE 

All proposal submissions must include full disclosure of all existing business relationships 
including, but not limited to, ownership interests or affiliations, direct or indirect, pertaining to the 
Request.  Should a conflict of interest arise, the UNIVERSITY OF CALGARY in QATAR, at its 
sole discretion, may disqualify the proposal submission.  Failure to disclose a potential conflict of 
interest in the proposal submission may result in disqualification from proposal process or 
termination of any contract that has been awarded as a result of the proposal process. 

Purchase order Terms and conditions 

1. Unless waived or otherwise agreed to in writing by the Buyer (University of Calgary) this
Purchase Order, its terms and conditions, together with all relevant documents, drawings and
specifications referred to herein, shall, when accepted by the Vendor, constitute the contract
between the Vendor and the UNIVERSITY OF CALGARY in QATAR (UCQ) and shall not be
altered, amended, varied or modified.

2. In accepting this order, the Vendor undertakes and agrees to provide all materials and/or perform
all the services shown or described in the contract documents and in strict compliance therewith.

3. The Vendor agrees not to invoice at prices higher than those formally agreed to by this order or
subsequent amendment.
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4. If supplies furnished on this order are covered by separate contract, this order is given subject to 
the conditions specified in such contract; if for supplies not under contract, then the articles are to 
be supplied within a reasonable time after the order is given and the Vendor of any article to be 
used for a particular purpose warrants without any exception, that it is reasonably fit for that 
purpose.  
 

5. Unless otherwise stated, all funds are payable in Qatari Riyals.  
 

6. Each article or class of material or service to be supplied under this contract shall be in strict 
accordance with the specification. In the event UCQ judges that the quality of such article, 
material or service is deficient, UCQ may cancel the order by returning the goods at the Vendor's 
expense and debiting the Vendor's account with original purchase costs(s).  
 

7. Where a delivery date is stated, delivery by such date is regarded as of the essence of the contract. 
Failure on the part of the Vendor to complete by the stated delivery date for reasons other than 
those beyond his control, will entitle UCQ to any one or combination of the following remedies:  

 
a) Cancel the order.  
b) Reassign the contract and charge the original Vendor with all incremental costs involved.  

 
8. The Vendor warrants:  

 
a) That the product(s) and /or service(s) supplied to UCQ conform in all respects to the standards 

set forth by State agencies.  
b) That the shipping and handling of designated products and/or hazardous materials will be made 

in accordance with applicable State and Municipal regulations in force at the time of shipment.  
c) Failure to comply with articles 8.a and 8.b as noted above will be considered breach of the 

contract.  
 
9. Insofar as this order specified F.O.B. point, UCQ shall accept title for the goods at that point only. 

Materials not sold F.O.B. destination must be prepaid and charged or collect. Transportation 
charges, other than postage, must be supported by documents. Materials shipped parcel post must 
be insured. C.O.D. charges will not be accepted.  
 

10. Unless this is a fixed price order, the Vendor undertakes and agrees to submit any price change 
proposals in detail and in writing to UCQ at least 30 days prior to their effective date. Such 
proposals will be subject to scrutiny and may be negotiated or the purchase order may be 
cancelled.  
 

11. Vendor has the option to submit an invoice either in person or by mail, fax or email. Vendor will 
submit the invoice with reference to the purchase order to:  

 
 

The UNIVERSITY OF CALGARY in QATAR   
Attn. Accounts Payable  
Al Forousiya Rd., Opposite Horse Race track  
PO Box 23133  
Doha, Qatar  
Fax 974.4406.5299  
Email apqatar@ucalgary.ca  
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12. UCQ shall not be responsible for any goods delivered and invoiced without a purchase order or
purchase order number being received by the Vendor. The Vendor must ensure all invoices
submitted to UCQ contain and clearly state a UCQ purchase order number. Failure to comply
with this requirement may result in the invoice being returned to the Vendor and a delay in the
payment of the Vendor's invoice.

13. Trade Discounts Advantage will positively be taken of all special and short term discounts.
Discount date will be computed from date invoice received or date the goods are received,
whichever is the later.

14. UCQ’s standard payment terms are N30, however, every effort will be made to pay invoices as
soon as possible. Advance payments will not normally be paid. Should an advance payment be
required by the vendor, it will only be paid to a maximum of 20% and only after receipt of a bank
guarantee for the same amount of the advance.

15. For all goods purchased directly from foreign countries for shipment into Qatar, the selling firm
shall include four completed and signed copies of the Qatar Custom Invoice with the
documentation accompanying the shipment. UCQ Customs and Traffic section performs most of
its own customs and duty clearance requirements.

16. The Vendor agrees that all Canadian Goods and Services Tax and/or Customs Duty entitlement
provided for by the Excise Tax and/or Customs Tariff Acts and all tax duty rate decreases and/or
exemptions, resulting from amendments re-classifications, remissions or clarifications thereof on
tax and/or duty- applicable priced goods/materials involved, whether recognized or not at the time
the order is awarded, shall be passed on to UCQ. Otherwise said order is based on the specific
Goods and Services Tax and/or Customs Duty status shown, which must be adhered to and all
invoice billings must agree accordingly.

17. If the Vendor manufactures outside of Qatar or purchases outside of Qatar any goods involved in
this contract, he must ensure that he, his agent, or representative is the "Importer of Record" for
customs purposes.

18. The Vendor by its acceptance of the purchase order, shall indemnify and hold harmless UCQ, its
agents and employees, from and against all loss or expense by reason of the liability imposed by
law upon UCQ, its agents and employees for damages because of bodily injury, including death,
at any time resulting therefrom, sustained by any person or persons, or on account of damage to
property, including loss of use thereof, arising out of or in consequence of the performance of this
work.

19. The Vendor shall pay the royalties and patent license fees required for the performance of the
contract. The Vendor shall, at his own expense, defend all suits and instituted proceedings against
UCQ and indemnify UCQ against any award of damages, demands, losses or costs made against
UCQ if such suits or proceedings are based on any claim that any of the products, documentation,
parts and equipment, as supplied by the Vendor, constitutes an infringement, or an alleged
infringement, of a patent, copyright, trademark, industrial design or other intellectual property
right ("IP Rights") by the Vendor or anyone for whose acts he may be liable. If any of the
products, documentation, parts and equipment constitute an infringement of IP Rights and its use
is enjoined, the Vendor shall, at his own expense, procure for UCQ the right to continue using
same, replace or modify same, so it becomes non-infringing and meets UCQ requirements, or pay
UCQ for loss of use of same and for consequential damages or losses, which occur as a result of
the alleged infringement of a patent by the Vendor or anyone for whose acts he may be liable.
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20. UCQ shall not be bound by any total disclaimer or implied warranty and any expressed warranty
or condition does not negate a warranty or condition implied by Consumer Protection Law
(Qatar) unless inconsistent therewith.

21. The contract will be governed by the laws of the State of Qatar.

22. For purchase orders covering the supply and install of equipment or on-site service work by a
Vendor, the Vendor is required to:

a) Ensure compliance by both the Vendor itself and Sub-contractors with the requirements of the
Qatar Labour Law and all applicable regulations thereunder including and especially Part Ten
related to Safety, Vocational Health and Social Care and Part Eleven related to Work Injuries
and Compensation Thereof.

b) The Vendor shall provide proof satisfactory to UCQ that all Vendors have valid subsisting
public liability and property damage insurance showing the types of coverage, the amounts and
the effective dates of the insurance, which shall not be less than QR 2,000,000 for bodily injury
and property damage inclusive limits or such greater amount as elsewhere provided in the
contract. Failure for any reason to furnish this proof at any time shall be a breach of the
contract, allowing the University to terminate the contract or at the University's option, to
supply such insurance and charge the cost to the Vendor.

23. UCQ, Distribution Services does not have the equipment to deliver shipments in excess of a
crate/pallet size of 1.98 Meters (6 feet 6 inches) and/or 100 kg (2200 pounds) to end user
locations. It is the Vendor’s responsibility to notify the Buyer listed on the PO before accepting
any order when the shipments will exceed these limits. The University may require the Vendor to
provide resources and costs to supply and install directly to the end user location.
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6 

DEFINITIONS

“MUST”, “MANDATORY”, “WILL”, OR “SHALL”… 

Mean a requirement that must be met in a substantial unaltered form in order for the proposal to 
receive consideration. 

“SHOULD” OR “DESIRABLE”… 

Mean a requirement having a significant degree of importance to the objectives of the Request. 

“OPTIONAL”… 

Means a requirement not considered essential but for which preference may be given. 

“HEADINGS”… 

Are used for convenience only, and they will not affect the meaning or interpretation of the clauses. 

“UNIVERSITY OF CALGARY IN QATAR”… 

Means to The UNIVERSITY OF CALGARY in QATAR. 

“SUPPLIER”, “VENDOR”, “CONTRACTOR” “MANUFACTURER” OR “BIDDER”… 

Means any company submitting a proposal for the provision of the goods and/or services requested 
in the RFP. 
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BID FORM 
 
 
The following bid form must be included as part of your response.  Failure to include the bid form with 
the response will result in the disqualification of the response. 
 
The undersigned company represents and warrants that it is authorized to carry on business of this nature 
and that it is not disabled from performing the contract if awarded by any law of the State of Qatar.  The 
undersigned also acknowledges receipt, understanding, and has taken into consideration all the information 
presented in the Request for Proposal.  The undersigned further confirms and agrees that the person whose 
name is set out below is fully authorized to represent the company and to bind it to this response and 
contracts awarded pursuant to it and in all matters relating to or arising out of the subject matter of this 
response. If our Bid is accepted, we will obtain the guarantees of a Scheduled Bank for a sum not exceeding 
10% of the contract sum for the due performance of the Contract. 
 

 
  
LEGAL CORPORATE NAME 
 
 
  
MAILING ADDRESS 

 
  
DATE 
 
 
  
NAME AND TITLE (PLEASE TYPE) 

 
 
  
CITY, COUNTRY 
 
 
  
PHONE AND FAX NUMBER 

 
 
  
E-MAIL ADDRESS 
 
 
  
AUTHORIZED SIGNATURE 

 
ACKNOWLEDGEMENT OF ADDENDA RECEIVED (If Applicable) 
 
We hereby acknowledge receipt of addenda and have modified our bid accordingly. 
 

INDICATE THE # OF ADDENDA RECEIVED  
(E.G. ADDENDA # 1,2,3)  

 
COMPANY NAME 

SIGNATURE, NAME AND TITLE OF AUTHORIZED COMPANY OFFICIAL 

DATE 
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SCHEDULE A 

 
REQUIREMENTS 
 
GENERAL  
 
The CONTRACTOR will ensure that UCQ receives value for money for the Services provided by the 
CONTRACTOR.  
 
The materials used by the CONTRACTOR will be the CONTRACTOR’s responsibility to meet the 
Performance of the Contract.  
 
The CONTRACTOR is required to do all Services necessary for UCQ to perform the Services required in 
each area during the Normal Working Hours. The time window given to the CONTRACTOR to carry out 
their Services is between the hours of 06:00 to 22:00.  
 
The CONTRACTOR is required to maintain all Areas in a clean and tidy manner.  

 
The CONTRACTOR shall perform the Services as required by UCQ’s Representative.  

 
UCQ Representative will notify the CONTRACTOR, from time to time, of any Areas where the Services 
are not to be performed.  
  
STANDARDS AND SPECIFICATIONS  
 
The CONTRACTOR shall ensure that the Services are carried out with the utmost diligence, to present 
the campuses at the highest level of cleanliness.  
 
The CONTRACTOR will take all reasonable precautions to ensure that the cleaning operations cause as 
little disturbance as possible to UCQ’s customers, staff and services and will promptly remove all 
materials and equipment as each cleaning operation has been completed.  
 
The CONTRACTOR shall, as part of the Services being performed under this Contract, remove all 
graffiti and unauthorized advertising on all surfaces with normal cleaning means at his disposal (including 
specialist graffiti removing chemicals), without damaging existing surface and/or surface coating.  Where 
this cannot be satisfactorily carried out the CONTRACTOR shall cease trying to remove graffiti damage 
and shall request instructions from Representative.  
 
The CONTRACTOR shall perform the Services providing consistently clean and presentable standards, 
in accordance with the TENDER/CONTRACT.  The floors must be consistently clean and shiny without 
the surface becoming slippery.  

 
“Suitable damp cloth” as referred in this specification must be rinsed regularly to avoid putrefying and 
“vinegary” odor. This also applies to all other cleaning cloth, sponges, mops, etc.  
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Cleaning cloths, sponges and mops used in toilets are not to be used elsewhere, in other rooms, desks, or 
furniture. And such cloths shall be in different color for ease the workers to identify them. 
 
INTERNAL AREAS  

 
Generally  

  
The CONTRACTOR shall clean all Internal Areas regardless of their age, the nature of the surfaces of the 
Floors, walls plant, equipment, furniture, fittings, heating, cooling, windows or any other circumstance.  
 
The Internal Areas are defined in this Contract on level of traffic the environmental conditions of each 
Area. The traffic flow of each of the Internal Areas is set out below:  

 
All entrances and exits, stairs, foyers, landings, verandahs, passageways and food preparation areas are 
high traffic flow areas and susceptible to the carriage of foreign material/dirt and will be shown as such in 
this Contract; Secondary entries, stairs and upper level landings are medium traffic flow areas and are 
likely to involve carriage of foreign material/dirt, germs and particularly where close to meal rooms, 
kitchenettes and the like; General purpose classrooms are medium to high traffic flow areas and may 
involve carriage of foreign material particularly where used for practical demonstrations; Workshops are 
high traffic flow areas and may involve carriage of foreign materials as well as industrial and 
environmental pollutants; Class / Lecture Rooms and Computer rooms are usually air conditioned and 
will involve medium traffic flow and may require specific cleaning; Stores are low traffic flow areas, 
however, may involve the carriage of foreign materials; Administrative stores are low traffic flow 
environments used for the storage of records, stationary and administrative materials; Office 
administration Areas are medium to high traffic flow areas where minimum foreign materials will be 
carried and will create paper for waste recycling; Toilets and showers are high traffic flow wet areas; Tea 
rooms, lunch rooms And canteens are medium to high traffic flow wet areas; Sports Facilities, recreation 
Areas, gymnasiums and the like are Areas to be identified by UCQ’s Representative where required; and 
Other Areas not defined, such as lifts and plant room will be identified by UCQ’s Representative where 
required. 

 
Cleaning Specifications for Computer Room, Server Room and Computer/Language labs. 

 
Special Conditions:  

 
1.  The Computer Room is to be cleaned by a designated cleaner experienced and trained in the 

cleaning of computer Areas. Evidence of said training shall be forwarded to UCQ’s representative 
prior to commencement. 

2.  Special cautions are required when dusting close to switches or machines.  
3.  All Areas, Fixtures & Fittings to be maintained free of dust.  
4. Raised floors are to be cleaned with a damp mop only to ensure water does not penetrate.  
5.  When vacuum cleaners are used, HEPA filters must be used where there are possibilities of 

dust/germs to air-borne. Vacuum cleaners must be maintained for proper operations.  
6.  All cleaning products must be environmentally friendly and approved by the UCQ’s 

Representative (no steel wool or products containing ammonia or chlorine are to be used).  
7.  Tile floors must not be waxed. The removal of all visible litter from the carpet surface; The 

removal of all stains and spillage by a method approved by UCQ’s Representative; The reporting 
of any/all stains or spillages to UCQ’s Representative.  Any stains that the CONTRACTOR is 
unable to remove are to be recorded in the Site Book; and the vacuuming of all carpets (including 
edges and corners) thoroughly using an industrial type cleaner and power head.  
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8.  All cleaning crews must be trained in handling and using of equipment and chemicals required 
for operations. 

 
The CONTRACTOR will ensure that the Services are performed to all polished Areas and/or wet floors, 
including, but not limited to the following:  
 

• Thoroughly hot water hose-wash all floor surfaces,  
expansion strips and return tiles daily with hot water and suitable detergent;  

• Excess water is to be removed immediately following the provision of Services by the Contractor;  
• Equipment and materials that is located within a reasonable distance shall not be unduly sprayed 

with water. 
 
FLOORS  
 
The CONTRACTOR will ensure that Services are performed in a diligent manner to all Floors in 
accordance with this Contract. The CONTRACTOR will ensure that the Services are performed to all 
carpets, including, but not limited to the following: 
 
The CONTRACTOR will ensure that the Services are performed to all vinyl, linoleum, timber, rubber and 
other like materials, including but not limited to the following:  
 

• Sweep Areas using an approved type of dust control mop;  
• Remove all surface stains using an approved method;  
• Remove all scuffmarks with an approved type spray buff.  

 
The CONTRACTOR will ensure that the Services are performed to all quarry tiles including but not limited 
to the following: 
  

• Sweep Areas with a dust control mop and/or with an approved type broom; 
• Remove surface stains using an approved method; 
• Damp mop Areas using an approved type liquid cleanser;  
• High-pressure water clean areas where required.  

 
The CONTRACTOR will ensure that the Services are performed to all unpolished Areas, unsealed timber, 
concrete and any other like surface, including, but not limited to the following:  
    

• Sweep Areas with an approved type broom to remove all debris; 
• Remove surface stains and spillages by an approved method; 
• Damp mop Areas Thoroughly using an approved type liquid cleanser; and Hose Areas where 

required 
 
WALLS, PARTITIONS, FURNITURE, EQUIPMENT AND FACILITIES  
   
The CONTRACTOR will ensure that the Services are performed to all painted and/or suitably treated wall 
surfaces including, but not limited to, the following: 
    

• Clean all accessible wall surfaces using an appropriate damp cloth; 
• Clean architraves, moldings, doors, window ledges with suitable damp cloth; and  
• Clean tiled surfaces using suitable damp cloth and liquid cleanser.  
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The CONTRACTOR will ensure that the Services are performed to all desks, chairs, tables, benches, 
heating and cooling appliances and telephones, including, but not limited to, the following:  

 
• Clean all relevant surfaces with suitable damp cloth; 
• Vacuum fabric chair surfaces where appropriate; 
• Clean stainless steel, chromium plated and other similar surfaces with a soft cloth and penetrating 

oil;  
• Clean telephones using a soft cloth and approved disinfectant.  
• Wastepaper containers to be emptied and cleaned, contents to be placed in such position or 

receptacle as UCQ’s Representative or UCQ’s Representative’s nominated officer may direct; 
• All garbage containers to be emptied and cleaned with germicidal liquid cleanser and relined with 

plastic garbage liners;  
• All vinyl and linoleum floors including stairways are to be machine buffed to maintain a highly 

polished finish throughout the Site.  Scuff marks, soil and stains are to be removed at the same 
time. Stripping and sealing is to be carried out as necessary to maintain an attractive protective 
finish; including external tiled Areas;  

• All doormats are to be shaken or otherwise cleaned.  Door mat wells are to be cleaned;  
• All floors are to be swept with impregnated dust control mops.  Toilets shall be hot hosed with 

suitable detergent, left dry, and gratings cleaned;  
• Carpeted Areas, are to be vacuum-cleaned, stains and spots are to be removed;  
• All office furniture such as chairs, desks (including frames) file trays, lockers, compacts units, and 

planter boxes are to be dusted;  
 

The CONTRACTOR will ensure that the Services are performed to computer equipment & equipment 
located in the offices and training rooms, including, but not limited to, the following:  
 

• Wipe all surfaces with a suitable anti-static cloth; and  
• Vacuum all fabric chairs where necessary.  

 
The CONTRACTOR will ensure that cleaning of computer equipment shall be performed by the 
CONTRACTOR only when the computer equipment is turned off.  
The CONTRACTOR will ensure that the Services are performed to chalkboards and whiteboards, 
including, but not limited to, the following: Unless instructed otherwise, by either UCQ’s Representative 
or a warning physically attached to the equipment. 

 
• Clean all surfaces by suitable means.  
• All whiteboards and chalkboards are to be thoroughly cleaned. 

The CONTRACTOR will ensure that the Services are performed to the toilets, showers, tea rooms, lunch 
rooms, and kitchen surfaces, including, but not limited to, the following:  
 

• Floors to be cleaned;  
• Ceramic, porcelain, laminated, vinyl, plastic, stainless steel and painted surfaces to be Thoroughly 

cleaned each day using an approved liquid cleanser;  
• Wall mirrors to be cleaned; and  
• Consumables to be replaced where necessary.  
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EXTERNAL AREAS  
 
The CONTRACTOR shall ensure that the Services are performed to Service Roads, Signage’s, pathways, 
walkways, steps and similar pedestrian traffic ways, including but not limited to, the following:  
 

• Thoroughly sweep all sealed surfaces with a suitable broom or mechanical method;  
• Collect and dispose of all litter and garbage;  
• Hose Areas as required;  
• Empty all waste containers and garbage bins; and  
• Place all waste material (from internal or external sources) in collection bins provided by UCQ. 
• The Contractor shall ensure that the Services are performed to windows, walls, facades, and similar 

external surfaces, including but not limited to, the following: 
• Thoroughly clean each surface type so that it is free from foreign material;  
• and where appropriate, hose, wash or treat surfaces so that no environment pollution or streaks are 

evident. 
• Remove all kinds of sharp objects. 
• Clean up organic materials such as food, compost, mud, etc. 
• Sweep up grass, leaves twigs and cones. 
• Lift the carpet fiber. 
• Carefully inspect the surface before using a machine on the pitch. 
• The carpet must be drag brushed regularly. 

 
DAILY CLEANING  
 
The CONTRACTOR shall perform the Daily Cleaning requirements but with the exception of the areas 
where agreed  
 
And toilets which must be cleaned three times per day; including, but not limited to, the following:  

• The cleaning crew must follow the daily cleaning schedule provided by the UCQ’s representatives 
that include the cleaning requirements during a pandemic situation. 

• All whiteboards, mirrors, glass shelves, desks, tables, counters and cabinets are to be thoroughly 
cleaned. 

• All walls and partition surfaces including window ledges and frames are to be dusted;  
• All metal fittings such as door knobs, taps, chrome pipes soap dispensers, splash plates, drinking 

fountains, kick plates, push plates, hot water urns, sinks etc. are to be cleaned and polished;  
• All window ledges, front entrance steps and floors, side entrance steps and internal stairways and 

landings to be washed and cleaned;  
• Balustrades, stringers, risers and stairways are to be cleansed and all handrails are to be cleaned;  
• Skirting’s to be cleaned;  
• All wall surfaces and doors are to be spot cleaned regularly.   
• All toilet Areas, washrooms and shower-rooms are to be thoroughly cleaned and floors washed;  
• Remove garbage and litter;  
• Thoroughly wash clean floor surfaces and expansion strips and return tiles daily with hot water 

hose and suitable detergent. Care shall be taken that excess water is removed from floor surface 
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immediately following evening cleaning operations and that lower sections of equipment is not 
unduly sprayed with water;  

• All glass partitions, doors and bookcases to be spot cleaned up to two (2) meters high;  
• All toilet seats, pans, urinals and floors of toilet wash-rooms and shower room Areas to be washed 

with disinfectant;  
• Cleaners’ room is to be kept in clean and tidy state at all times;  
• Glass doors and surrounding glass Areas in entrance foyers are to be cleaned.  Frames are to be 

cleaned and polished;  
• Spot clean all kitchen cupboards and all adjacent Areas;  
• Exterior of all doors are to be cleaned;  
• Walkways and sealed guttering shall be cleaned; and  
• To clean and remove birds’ droppings from floors and reachable areas; 
• All rubbish shall be removed from the campus, all entry points and car parks on the commencement 

of morning cleaning duties.  
• All classroom / auditorium furniture to be re-arranged (including stacking and stowing or removal 

from storage) to suit the daily layout plan to be provided by UCQ  
• To replenish classroom supplies of pre-printed material from storage as per the daily requirements 

provided by UCQ 
• All canteen and meal room furniture (internal and external) are to be wiped clean and re¬arranged 

in accordance with the layout provided by UCQ 
• All broken furniture to be stored in a nominated storeroom and brought to the attention of UCQ 

 
WEEKLY CLEANING  
 
The CONTRACTOR shall perform the Weekly Cleaning requirements, including but not limited to the 
following:  
 

• Clocks, wall maps and paintings are to be dusted;  
• Dust all fly screens and all exhaust fan cowlings;  
• Venetian blinds and all office furniture in excess of two (2) meters high shall be dusted;  
• All carpet Areas, including edges and corners are to be Thoroughly cleaned;  
• Cobwebs and soiling etc. shall be removed from the entry exterior of Site as required.  
• Chair frames and reality centre and simulator consoles  

 
E11. MONTHLY CLEANING  
 
The CONTRACTOR shall perform the Monthly Cleaning requirements, including but not limited to the 
following: 
  

• Plant room to be wiped down and dusted, including machinery.  
• Monthly Cleaning is to be carried out by the CONTRACTOR in a regular cycle each calendar 

month of the Contract.  
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E12. THREE MONTHLY CLEANING  
 
The CONTRACTOR shall perform the Three Monthly Cleaning requirements, including but not limited to 
the following:  
 

• Windows are to be washed and polished and all sills, window frames, louvers and exhaust fan 
frames shall be Thoroughly cleaned;  

• Partition glass and glazed portions of all internal doors are to be washed and polished (including 
louvers and fan lights);  

• Remove dust from all walls and partitions and fixtures in excess of two (2) meters high;  
• Vertical blinds are to be cleaned;  
• Hot water clean all quarry tiled floors paying special attention to grout between tiles; and  
• The exterior and interior of all light fittings are to be thoroughly cleaned and all fly spots and dirt 

shall be removed. Unserviceable light bulbs or tubes supplied by UCQ are to be replaced at the 
time of providing the Services if required by UCQ or responsible UCQ assigned contractor. 

 
SIX MONTHLY CLEANING  
 
The CONTRACTOR shall perform the Six Monthly Cleaning requirements, including but not limited to 
the following:  
 

• Perform all monthly and three monthly cleaning 
• All carpeted areas to be shampooed. 
• All internal structural, floor coverings shall be cleaned and polished 
• All External Areas for the Site & amenities shall be thoroughly cleaned & washed. Do the 

necessary polishing works as required. 
• Use of scrubber machine for external cleaning of campus grounds. 

 
ANNUAL CLEANING  
 
The CONTRACTOR shall perform the Annual Monthly Cleaning requirements, including but not limited 
to the following: 
 

• Perform all monthly, three monthly & Six monthly cleaning 
• All internal structural, floor coverings shall be cleaned and polished 
• All External Areas for the Site & amenities shall be thoroughly cleaned & washed. Do the 

necessary polishing works as required. 
• Spot clean the floors, display cases, wall surfaces and doors 
• Wash and Polish window frames and floors perfectly. 
• Clean all glass partitions walls.  
• External windows and façade cleaning using proper safety precaution, including a man-lift to 

reach a height. 
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MISCELLANEOUS CLEANING REQUIREMENTS  
 
The CONTRACTOR is required to perform the following Miscellaneous Cleaning:  
 

• Spot clean as required all glass in doors, notice and display cases, bookcases and reception 
windows;  

• Wipe lift doors and indicator panels;  
• Remove all floor mats to outside of the Site and shake free of accumulate dust and dirt;  
• Remove all cobwebs;  
• Spot clean and brush visitors chairs;  
• Dust all furniture and all equipment above two (2) meters;  
• Wash all garbage bins with approved germicidal liquid cleanser; and return to respective locations;  
• Clean all glass partitions walls.  
• All interior painted wall surfaces are to be washed and all exteriors of air conditioning wall units 

are to be cleaned;  
• Exterior of all lockers and all cabinets are to be thoroughly cleaned;  
• Acoustic tiles and similar ceilings are to be vacuum-cleaned  
• All carpeted Areas to be shampooed and pile lifted; 
• Cleaning of student lockers as required. 

 
PERIODIC CLEANING REQUIREMENTS  
 
The CONTRACTOR ensures that, if not otherwise directed by UCQ, the  following areas are to be 
thoroughly cleaned every (3) three months:  
 

• Ceilings and walls above two (2) meters;  
• Venetian and Vertical Blinds;  
• Internal facing of windows;  
• External facing of windows;  
• Glass partitions;  
• Ceiling, Supply & Return Grills & lovers for HVAC system 
• Open library shelving;  
• Carpets to be shampooed and pile lifted; 
• Aquatic Seals (Fabric Covered Fixtures and panels) 
• All skirting’s & Table Coverings 
• All Flag Poles, Internal & External signage’s 
• Roof, substations & Plant rooms 
• Entry Mats & Reception areas 
• Manholes & Rainwater collection points 
• Tiles, (ceramic, quarry, terrazzo) to be machine scrubbed or high pressure water cleaned 

 
Empty all waste containers and wipe clean as required and return to respective locations  
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All garbage containers must be emptied, washed with an approved germicidal liquid cleanser and returned 
to their respective locations;  
 
Clean tables, seats, drink dispensing machines, stainless steel and chromium plated surfaces and mirrors.  
 
The CONTRACTOR is required to ensure adequate staffs are maintained to clean the items . 
 
No additional fees will be charged by the CONTRACTOR to periodic cleaning referred to in this Contract. 
 
INSPECTIONS  
 
UCQ’s Representative may inspect any Area or item to be cleaned and assess the standard of the Services 
provided by the CONTRACTOR.  
 
UCQ shall be entitled to inspect the Areas or items, on a regular, periodic or random basis.  
 
UCQ may, at the sole discretion of UCQ’s accept or reject the Services that were inspected pursuant to this 
clause, and provided by the CONTRACTOR. 
 
SPECIFIC REQUIREMENTS  
 
Cleaning Staff Procedures  
 
The CONTRACTOR will ensure that the following specific requirements are implemented and adhered to, 
including but not limited to:  
 

• All cleaners are to sign on and off duty in the attendance book located in the security desk;  
• A written program/roster of duties including the time and location of each cleaner is to be 

maintained for the information of UCQ’s Representative and for security purposes;  
• The Contractor ensure that all crew members deployed on UCQ campus are familiar with the 

emergency response and are aware of the security requirements within the building and to ensure 
that these requirements are complied at all times; 

• Any incident/accident/property damage must be reported to UCQ’s representative immediately; 
• A non-working supervisor is a requirement of this Contract for a minimum of one hour per week 

for a Site Inspection by arrangement with UCQ’s Representative;  
• Cleaning staff are to wear UCQ approved company provided uniform whilst on duty and wear 

safety equipment if required.   
• All cleaning staff are to maintain a clean and tidy appearance in regard to personal hygiene; 
• Contractors are to be aware that equipment and materials nominated in the Tender are to be 

adhered to at all times during the Period of Engagement;  
• A Cleaner’s Site Book is to be used to record complaints concerning cleaning Areas specified in 

the Contract.  
• A record is to be maintained of action taken to investigate/resolve complaints recorded;  
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• If there is any absence from the site shall be notified to UCQ in writing and reliever for the same 
discipline on site to be provided and an approval required from UCQ for the same;  

• Prior Annual Leave schedules to be submitted to UCQ for the onsite staff. 
• All staff employed by the CONTRACTOR must adhere to the Site parking regulations;  

 
WASTE REMOVAL / RECYCLING 
 
The CONTRACTOR shall keep the premises clean of all rubbish and debris generated by the work involved 
and shall leave the premises neat and clean. All surplus materials, rubbish and debris shall be disposed by 
the CONTRACTOR work area shall be cleaned at the end of each work day unless advised otherwise by 
the UCQ. UCQ shall not be responsible for theft or damage to the CONTRACTOR’s property. In the event 
that a project cannot be finished by the end of the work day, the CONTRACTOR shall secure the area in a 
way that is safe to the public and UCQ personnel including the provision of required signage.  
  
The CONTRACTOR is to be responsible for the removal of garbage waste and   recyclable material from 
the premises.  
 

• Normal garbage is to be removed daily on normal working days.  
• All garbage collected must be removed into main bins that are provided.  
• The CONTRACTOR is to ensure that all garbage bins are clean and odorless.  
• All rubbish around the main bins must be cleaned and odorless.  
• Disposal of the municipal garbage to the debris yard is not part of this contract.  

 
RECYCLABLE MATERIALS 
 

• Recyclable materials must be removed on a regular basis as and when required.  
• All wastes collected must be removed into main recyclable bins that are provided. 
• All rubbish around the main recyclable bins must be cleaned.  
• Disposal of waste in the main recyclable bins are not part of this contract.  
• The CONTRACTOR will be required to assist UCQ in achieving their waste reduction 

objectives.  
 
SECURITY OF PREMISES  
 
UCQ does not assume responsibility, at any time, for the protection of or loss of materials from the time 
the CONTRACTOR operations have commenced until the final acceptance of the work is acknowledged 
by the UCQ 
 
KEYS AND SECURITY PASSES  
 
The CONTRACTOR will ensure that:  
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All keys or security passes / identification, supplied by UCQ’s Representative to the CONTRACTOR for 
the purpose of locking or unlocking any part of the Premises are safely kept in a manner satisfactory to 
UCQ’s Representative and that all or any such keys or security passes are delivered to UCQ’s 
Representative on request.  
 
Security Identification is to be worn at all times by each employee of the CONTRACTOR (s), whilst on 
UCQ’s premises.  
 
No key is copied by any cutting or other process without the prior written consent of UCQ’s Representative, 
and the loss of any key or security pass is immediately reported to UCQ’s Representative. 
 
LOCKS  
 
The CONTRACTOR will ensure that:  
 
Immediately after the cleaning of any room in the Premises is completed, the door to that room is closed, 
and where it is necessary to unlock the door to a room in order to clean it, the door is locked immediately 
after the cleaning of that room is completed. It is the responsibility of the contractor to coordinate with 
UCQ security team in this regard. 
 
All windows are shut and securely fastened before all Personnel have departed from the Premises.  
 
A final check is done to ensure that the premises are locked and secure as instructed by UCQ Representative.  
 
CONFIDENTIALITY  
 
The CONTRACTOR must ensure that its Personnel do not, either directly or indirectly, make a record of, 
or divulge or communicate to any person;  
 
Information acquired or obtained by the CONTRACTOR or its personnel in the course of performing its 
obligations under this Agreement,  
 
Any information received in confidence from UCQ Representative or any tenant, or any information which 
may come into possession of, or may be sighted by, the CONTRACTOR or its personnel, which is of a 
confidential nature.  
 
The CONTRACTOR will, ensure that all personnel, prior to commencement, sign a Declaration of 
Confidentiality. This Declaration shall be forwarded to UCQ’s Representative prior to commencement.  
 
The CONTRACTOR must remove from the property (so as not to have any further connection with the 
performance of the Services) any personnel involved in a breach of this clause. 
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CLEANING MATERIALS AND SUPPLIES  
 
The CONTRACTOR shall provide all cleaning material and supplies, but not limited to the list 
provided in the table:  
 
 

 
WORKER’S WELFARE CONDITIONS  
 
1.  Recruitment and Annual Leave: 
The CONTRACTOR shall recruit all employees as per applicable Qatar labour laws  
The CONTRACTOR shall ensure that all employees provided under this contract receive paid annual leave 
as per Qatar Labor Law for each calendar year worked.  
i) The annual leave schedules shall be subject to CLIENT’s approval and shall be organized in a 
manner that preserves the CLIENTs best interests and work requirements.  
CONTRACTOR shall pay the Overtime whenever workers will work extra time, out of their regular 
schedules or as required by the Qatar applicable laws. The copy of this payment shall be provided to UCQ 
when requested.  
CLIENT reserves the right to instruct the CONTRACTOR to remove any worker immediately from site for 
violations of safety, discipline, improperly trained, not certified or trained for the job,  violence in the 
workplace, etc. Or for poor performance. 
 
2.  Transport for workers:  
The CONTRACTOR shall provide safe, suitable, sufficient and adequate transportation services to all 
personnel from their accommodation to Client’s site and vice versa. 
The CONTRACTOR shall ensure that all transportation services are carried out in an efficient and punctual 
timely manner satisfying all working schedules (e.g. normal working hours, normal shifts, overtime, call-
out and emergency orders and/or during holidays, Ramadan. etc.).   

List 
1. Multiclean 16. Glass wiper – big and small 31. Mop 
2. Fluskleen 17. Glass applicator cloth – big and small 32. Scrapper 
3. Clorex / clean boy 18. Carpet power-Air week 33. Mop cloth 
4. Sanitol 19. Black pad 17” 34. Swiper STES-M 
5. Dettol (700ml) 20. White pad 17” 35. Air freshner glade 
6. Window sprit/sparkle 21. Red pad 17” 36. Rubber gloves 
7. Carpet shampoo 22. Hard brush with handle 37. Mask 
8. Furniture polish 23. Soft brush with handle  38. Wringer  
9. White bag (50*60) 24. Hand dustpan with brush 39.  Duster cloth 
10. Black trash bag (65*85) 25. Long dust pan with brush 40. Mop trolly 
11. Black trash bag (90*110) 26. Dustpan with cover 41. Scrubbing machine 
12. Black trash bag (120*140) 27. Toilet brush 42. Sucking machine 
13. Floor wiper – big and small 28. Micro fiber duster (towel) 43. Mop holder 
14. Steel polish 29. Rider machine for floor cleaning 44. Feather duster 
15.  Caution wet floor boardir 30. Vaccum cleaner and filter 45. Theener 
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The CONTRACTOR shall ensure that all workers arrive at their respective work locations at least fifteen 
(15) minutes prior to their scheduled starting time and arrive back to their accommodation facilities no later 
than forty-five (45) minutes after their scheduled finish time. 
The CONTRACTOR shall ensure that all vehicles used for such transportation services are, at all times, in 
acceptable operating conditions, properly maintained, repaired as required, kept clean and operated in full 
compliance with all relevant governing laws, rules and regulations practiced/enforced in the STATE OF 
QATAR.   
The CONTRACTOR shall ensure that all vehicles are air-conditioned and that a separate seat with seat belt 
is designated for each and every person being transported. 
 
3.  Accommodation: 
 
The CONTRACTOR shall provide proper, sufficient, adequate and hygienic accommodation for all 
workers provided under this CONTRACT.  Such accommodation shall be within a radial distance of thirty 
(30) Km from SITE and shall be reachable within maximum forty five (45) minutes drive abiding by speed 
limits under normal weather conditions. 
 
All rooms shall be adequately air-conditioned and properly ventilated year round. 
Each and every person shall be provided with the following minimum items: 
1. One durable bed (inclusive of all necessary orthopedic quality mattress, covers, sheets and pillows). 
Bedrooms shall contain a maximum of four (4) beds per room with a minimum of 6m2 floor area per bed, 
including storage. Bunk beds and bed sharing are specifically prohibited. Every Worker is to be provided 
with their own bed. Beds shall be (at least) 1.0m x 2.0m and a minimum of 0.3m above the floor and shall 
be made of material which is solid, durable, fire resistant and impervious to moisture. Each bed shall be 
screened by a hung, moveable privacy curtain to be made of durable, fire retardant and no transparent fabric. 
Lockable personal storage per bed shall be provided. Each bedroom shall be fitted with a door that is 
equipped with a thumb turn door cylinder lock to facilitate easy evacuation. Workers shall be provided with 
the following free of charge: (a) mattress; (b) pillow; (c) two (2) sets of appropriate and suitable bed sheets 
and pillow cases per year; and (d) a blanket. Each bedroom must contain at least: (a) one (1) x operable 
window per room covered by a moveable curtain; (b) one (1) x power point per bed; and (c) one (1) x bed 
side table or appropriate shelf. The bedroom floor and walls shall be free of mould and debris and be easily 
cleanable. A shoe rack shall be wall mounted (i.e off the floor) in a ventilated area outside each bedroom 
with sufficient capacity for the number of occupants. The shoe rack shall be made of material which is solid 
and durable. Each bedroom shall be air conditioned with sufficient capacity to cool a fully occupied room 
during the hottest periods. The Contractor shall ensure that there is no storage or cooking of food or storage 
of filled water buckets within the bedrooms. 
2. One durable locker/wardrobe lockable trunk adequate to store one person’s clothing and personal 
belongings. 
3. Toilet/Showering Facility Requirements: 1 Toilets, urinals, showers and washbasins shall be contained 
within one (1) defined toilet/showering space (Bathroom). 2 The Accommodation shall contain a minimum 
of one (1) x toilet per six (6) beds. 3 Each toilet (Asian or Western) shall be contained in a private, lockable 
cubicle. 4 All toilets shall be provided with a hose on the right hand side. 5 The Accommodation shall 
contain a minimum of one wall mounted shower, with shower head, per six (6) beds. 6 Each shower shall 
be fitted with: (a) drain pan; (b) privacy curtain or door; (c) soap dish; (d) clothes hook; and (e) towel rail. 
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7 The combination of a shower and toilet is expressly prohibited. 8 Only potable water shall be provided 
for showering and ablutions. Hot and cold water shall be provided at all times. 9 The Accommodation shall 
contain a minimum of one (1) x washbasin per four (4) beds. 10 One (1) x wall mounted glass mirror shall 
be mounted above each wash basin. 11 Each Bathroom shall be located so as to be accessible without any 
individual passing through any adjacent bedrooms. 12 Bathroom facilities shall be located no further than 
50m from any bedroom. 13 Each Bathroom shall have sufficient ventilation to remove foul air and moisture. 
14 Bathroom floors and walls shall be free of mould and debris and be easily cleanable. 15 Each Bathroom 
shall be cleaned daily and an intensive deep clean of all areas shall be undertaken monthly. 16 Each 
Bathroom shall be fitted with floor drains with covers to facilitate proper circulation and drainage. 
Appropriate Laundry facilities shall be provided including one set of automatic washers and dryers for each 
20 persons. 
All necessary expenses associated with managing, operating and maintaining the accommodation, 
including utilities expenses, shall be paid in full solely by the CONTRACTOR without charging any of the 
workers. 
 
The CONTRACTOR shall provide adequate and nutritious meals for all of its workers in the 
accommodation to meet international dietary standards and requirements. 
 
The CONTRACTOR shall ensure that all accommodation facilities are properly maintained and attended 
for with regards to all necessary repairs, on-going and preventive maintenance.  Furthermore, the 
CONTRACTOR shall ensure that such facilities are kept very clean, hygienic and free of all types of 
infestation at all times. CONTRACTOR shall ensure the provision of adequate number of janitorial 
personnel. 
All CONTRACTOR accommodation, kitchen and dining facilities shall meet all CLIENT's relevant 
standards, as well as, all relevant governing laws and regulations practiced and/or enforced in the STATE 
OF QATAR.  Furthermore, such facilities shall be subject to CLIENT's inspection and approval.  CLIENT 
reserves the right to carry out such inspections unannounced at any time and at its sole discretion. 
CONTRACTOR shall provide the audit report of its Facilities to UCQ when asked. Any violations shall be 
reported to UCQ  
CONTRACTOR shall ensure that all incident, accidents or safety related violations must be reported to 
UCQ immediately.  
 
CONTRACTOR shall designate a Supervisor to be based on the site who will co-ordinate with University 
of Calgary in Qatar (UCQ) to ensure the highest standard of Services. The Supervisor will provide a direct 
point of contact with UCQ Management, ensuring that the requirements hereof are adhered to constantly. 
The Supervisor is responsible for the management and operation of the Services herein, with a mandate to 
maximize effectiveness of the Services.  The Supervisor shall bring all matters affecting the Facilities 
operations of the site to the attention of the UCQ Management immediately or as soon as practicable with 
a maximum period of 12 Hrs. The appointed supervisor should able   to operate PC minimum Microsoft 
word, Excel and outlook  and able to write reports. Supervisor shall be  able to write, read & spoken English 
and should communicate fluently in English.  
 
CONTRACTOR shall ensure that all paper work and log books are completed as per the requirements of 
the UCQ. 
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CONTRACTOR agrees that, all times during the term of the Agreement, it will procure and maintain, at its 
expenses, the types of insurance set out below and shall produce its originals to UCQ for inspection at any 
time during the term of the Agreement. 
 
Workmen’s Compensation which shall cover Contractor workers engaged in the performances of the 
Services.at UCQ 
 
CONTRACTOR agrees and undertakes fully and effectively to indemnify and keep indemnified UCQ from 
or against all damages, loss, claims, demands, expenses, costs and liabilities, which UCQ including its all 
employees may at any time, incur as a result of any breaches by Contractor of its duties and obligation 
herein. 
 
It is noted specifically that WORKERS proposed by CONTRACTOR are subject to approval by the UCQ.  
This approval does not relieve CONTRACTOR of any of its obligations under this Agreement. 
 
4.  Contractor Performance Metrics and Incentives: 
 
CONTRACTOR shall develop and introduce metrics, by which the performance and deliverables under 
this CONTRACT, shall be annually assessed and evaluated.  Such metrics shall cover various key aspects 
and parameters such as, but may not be limited to, the following: 
(1) SAFETY RECORD 
(2) PERSONNEL TURNOVER 
(3) QUALITY OF PERSONNEL  
(4) PAYMENT OF APPROPRIATE WAGES AND BENEFITS including over time 
(5) ADHERENCE TO CONTRACT REQUIREMENTS 
(6) RESPONSIBLE CARE OF WORKERS  
 
UCQ will conduct periodic audits of all the paper work maintained by the CONTRACTOR staff on campus. 
The paper work shall be secured and archived as directed from the UCQ.  
 
CONFIDENTIALITY: contractor staff may have access to confidential information to the site, office or 
documents. The Contractor shall take full responsibility that this information will be secured and not 
disclosed except the UCQ 
 
CONTRACTOR’S OBLIGATION TO MAKE GOOD  
  
Where an Area is not thoroughly clean, UCQ’s Representative shall inform the Contractor and the 
Contractor shall rectify the Services within 8 hours of receiving verbal advice from UCQ to a standard 
acceptable by UCQ.  
 
ADDITIONAL NOTES:- 
 
1.  All cleaning staffs must be trained in handling and using of equipment and chemicals. 
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2.  All cleaning staffs must be trained in use, care, maintenance and limitation of PPE they are using. 
3.  All cleaning staffs must be adequately supervised and provided with proper cleaning supplies, materials, 
equipment and tool. Company should provide UCQ with a comprehensive list of cleaning supplies, 
equipment and cleaning chemicals with MSDS.  
4.  The cleaning staffs deployed to UCQ campus must be in good health and to notify UCQ if they have 
any contagious illnesses.   
5.  Any replacement of cleaning crew must be pre-approved by UCQ’s representative. 
6. All cleaning staffs can only be changed/replaced after obtaining prior approval from UCQ’s 
representative, unless instructed by UCQ.  Cleaning staff instructed to remove from UCQ must be carried 
out immediately. 
7.  All cleaning staffs must be vaccinated against Covid 19 and to supply copies of their valid Qatari IDs to 
UCQ. 
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